
5
Things a Long Hardscape 
Warranty Really Means

1. The Foundation You'll 
Never See
Proper excavation, a well-prepared sub-

base, and thorough compaction 

determine whether a patio stays level 

through changing seasons or begins to 

shift. In Virginia's heavy clay soil, a base 

built to resist moisture and freeze-thaw 

cycles is what separates lasting work from 

early failure.

2. Drainage Planning 
Determines Performance
Poor drainage washes out base material, 

accelerates freeze-thaw damage, and 

weakens retaining walls. Proper grading, 

French drains, permeable joint materials, 

and strong edge restraints move water 

safely away and protect the hardscape 

foundation below.

3. Structural Reinforcement 
That Holds
Retaining walls must hold back soil, not 

just look decorative. Proper gravel backfill, 

perforated drainage pipe, correct batter 

angle, and geogrid reinforcement are 

hidden decisions that determine 


whether a wall stays straight and stable 

for decades.

4. Materials That Perform
Density, absorption rate, and freeze-thaw 

resistance determine how pavers and 

stone withstand outdoor exposure. Even 

the highest-quality material fails without 

proper base preparation, consistent 


joint spacing, and correct compaction; 

installation matters as much as 


the product.

5. What Warranty Length 
Tells You
A short warranty may signal that 

installation methods or materials aren't 

built to last beyond that timeframe. A 

longer warranty reflects confidence that 

base preparation, drainage, 

reinforcement, and material selection 

were all done correctly and built to handle 

years of seasonal change.
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